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a sustainable, easy
efficient web solutior




a powerful web portal at

your guests’ fingertips

At Altitude, we are focused on helping you enhance your digital
guest experience. With a platform of exciting modular solutions,
Altitude supports properties looking to build a seamless,
contactless and automated experience, for both your guests and
your staff.

With our Guest Web Portal, properties can opt for an easy to
implement guest experience solution without having to require
download of an app to the guests phone.

Capture important pre-arrival stay details, including guest
information, marketing sign up and payment details, then either
check in directly from the portal flow, or allow your guest to
generate a one time QR code to collect their room key from
reception or an Altitude Self-Service Kiosk.

Direct your guests to the Guest Web Portal while in house, where
they can order room service, place requests or review your
property compendium.

The Guest Web Portal is a truly sustainable, simple and efficient
digital solution that can be implemented and customised with
ease.
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Comprehensive Enable Mobile Keys Scheduled Email Property Compendium
Pre-Arrival, Arrival, In Campaigns and Local Area Events
House and Departure

Features
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Room Service Ordering Identification Real-time Feedback Manage Billing Methods
and Requests Verification and Communication and Services




ABOUT US

3:22

Done

PARK HO'

Verify ID

In order to check-in we need to keep the
copy of your identity. Select type of
document below you wish to verify

Dashboard Reservations Account

Selfie*

PARK HOTEL @ Take your Photo

Step 60f 6

Proof of Identity*

[j Passport
Identity card

You have checked in!

Driver License

ROOM 317

Please visit one of our Kiosks in our Lobby and
tab "pick up key" and scan your code above.
You can then choose how many keys you need
This code has also been emailed to you.

PARK HOTEL

Check-in now!

PARK HOTEL Hi Monica

We are so excited to have you join us at Park

We understand everyone is different so we have

Setup Payment setup some options for your arrivall
App and Mobile Keys

Pre-authorisation Download our app here for direct access into your
stay, check-in, get a mobile key and a lot more!

Amount $105.00
Kiosk



a perfect, easily accessible

iNn-house experience solution
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Compendium

Hotel Guide
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Television Instructions
To use your in room television, follow these
steps:

1.Locate the smart remote and turn the

television on

2.0n your mobile phone, or the in room

About Park Hotel

tablet, locate your preferred steaming
service

3.Select what you would like to watch

About Us

GENERAL 2
m General Information
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Dashboard Reservations Account

4.Press the Cast icon on your screen
5.You will see the television screen

change to begin casting.

6.To browse standard television channels,

select Input and update to TV

If you have any questions regarding the
television, get in touch with the Reception
team through Live Chat.
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Dashboard Reservations Account
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Pay your bill

Outstanding balance

$550.00

Send me receipt

Your Saved Cards
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+ Add new card

View bill
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back-of-house experience
altitude cloud admin app

Manage scheduled and
requested maintenance
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Rooms Create Issue

Test Maintenance
Tasks

Chat :
Priority T Medium

Intuitive user interfaces allow
easy customisation of your guest
experience
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Settings

Integrated features mean real- row—
time updates to your PMS, doors, —
payment gateways and more.

Camera
Photos Album

Cancel
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Find reservation

COMPENDIUM
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Three Trees
Restaurant
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guest web portal

Thank you for taking the time to read our Guest Web Portal overview. We are really excited
about the endless opportunities this solution offers in support of accommodation operators
looking to enhance their digital guest experience.

If you would like to learn more about Altitude, what we do, or take a deep dive into the guest
mobile app functionality and features, get in touch with us by visiting www.altitudehg.com, or
emailing hello@altitudehg.com. We would love to hear your feedback on the work we do and
work with you to find the right solution for your property.

Thank you again and we look forward to working with you!

- Altitude Team

© Altitude Hospitality Limited | hello@altitudehg.com | www.altitudehg.com

*Park Hotel is a fictional property, developed by the Altitude team for demonstration and marketing purposes.
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